FAQs

Who is eligible to join the Educational Offer 20107
All staff, tutors, students and alumni with valid identification are eligible to join this Program.
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Can Alumni join the program?

All Alumni with a proof of identification such as Alumni Credit card, photocopy of graduate

certificate, library card can join the program
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How can I get the information of the program?

Please visit our website — www.CaesarlG.com/NP2010/, for products and program information.

For further enquiries, please contact the Sales hotlines: 2155 0533
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What kinds of products are provided in the program?

Notebooks, Netbook and Accessories and Software.
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How do I place order?

You can either place the order during the road show period on campus or by online ordering
system from the website —-www.CaesarlG.com/NP2010/
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Which kind of documents do I need to present at the roadshow to place an order?

One of the following Valid identity documents:
Valid Student ID Card
Valid Alumni Link Card
Valid Tutor ID Card
Valid Staft Card
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Is there any restriction on purchasing Notebook, Accessories, and Software?

Each applicant is eligible to purchase only one notebook and one Netbook. Accessories and

Software is not any restriction
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Can I give the notebook to my friends or family?

Customers shall NOT change the ownership of product within the first 6 months without
CAESAR's and Supplier’s prior written consent. Any warranty to the notebook shall become null

and void; and CAESAR reserves the right to claim the customer the difference between the

market and the program price offered by CAESAR or Supplier.
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Which language preload do the notebooks come with? "

All notebooks come with Chinese/English version. Customer can ONLY choose either one

language when doing the installation. Simplified Chinese OS will be available on some model.
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If the notebook that I want to order is out-of-stock, how long do I need to wait for the delivery?
It will be within 14 working days. CAESAR will notify you the agreed delivery schedule when

you place the order. You shall be able to get the notebook within the agreed schedule. Late
delivery penalty will be calculated based on the date after the agreed schedule.
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Any delivery charge if [ want to have my products delivered to my home address?
We will charge $200 for the delivery fee. Service areas include Hong Kong Island, Kowloon,
New Territories, Tung Chung and Ma Wan. For outlying islands such as Cheung Chau, Lamma
Island, Ping Chau, and Lantau Island, delivery charge is HK$ 350.
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Is there any minimum dead pixel guarantee?

For the purchase of notebooks, should three or more defective pixel(s) are found on the LCD, the

customer should be responsible to check and replace it when they pick-up the Notebooks
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What should I do if my notebook is Dead-On-Arrival (DOA) or Dead Pixel (DP) has occurred on
the display?

Under our "14 days Dead On Arrival (DOA) replacement" policy, you can exchange for a new

notebook if hardware problem is found within 14 days.
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What should I bring along for warranty and maintenance service?
Customers are required to bring the Original Receipt issued by CAESAR for warranty service:

If customer cannot provide related supporting documents, Supplier reserves the right to provide

the warranty service on the final decision.
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Where 1s the customer service centers?
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Address : Shop 5, Flat C, 202-204 Cheung Sha Wan Road, Sham Shui Po, Kowloon
BEEE 2958 1620
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Address - 8/F, Flat C, Ming Tak Commercial Building, 101 Wan Chai Road, Wan Chai
Tel : 2117 2225

E-mail ©  support hk@asus.com
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Close on Sunday & Public Holiday
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Address - 10/F, Yau Lee Centre, 45 Hoi Yuen Road, Kwun Tong, Kowloon, Hong Kong
Tel: 3626 9999

E-mail ©  support@hornington.com
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Close on Sunday & Public Holiday



